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Starry Elf Studios

Customer Order Form for Video Photo Slide Show

Please Note Producer Package includes:
e A title at the beginning of slide show
e Specialized transition effects between photos
e Titles, subtitles, and commentary will appear throughout the movie as
chosen by the customer.
e Sound effects are also available for use.
e A message or credits at the end of slide show.

Customer Information

Name: Phone number:
Address:
City: State: ZIP Code:

Email Address:

If you would like your order shipped to another address, please provide that address below
with the name of the person to whom you want the package addressed.

Name: Phone number:
Address:
City: State: ZIP Code:

Approximate number of pictures to be placed into slide show (if known):

Is there a specific order in which you would like your pictures to appear in the slide show? If
so, please explain in detail:

Please Note: We can create slide shows up to 2 hours (120 minutes) on one DVD.
For best DVD quality, we recommend no more than 65 minutes of film per DVD.

Title of Slide Show (for cover of DVD case):

)
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Scanning Services

When creating your video slide show, Starry EIf Studios can use digital pictures or printed
pictures. If sending digital pictures, please make sure they are in .gif or .jpeg format. You
can send pictures via CD-ROMs, DVD-ROMs, floppy disks, zip disks, jump drives, and media
cards (SmartMedia, MMC/SD, CompactFlash I/1I, and Memory Stick/PRO) or as email
attachments to starryelfstudios@yahoo.com.

Scanning is not included in the package pricing and carries an additional charge. Our
scanning services are as follows:

1-25 pictures scanned: $0.50 per picture
26-50 pictures scanned: $0.40 per picture
51-100 pictures scanned: $0.33 per picture
101+ pictures scanned: $0.27 per picture

Cropping or adjusting digital pictures that are already scanned $.10 per picture

Please specify:

I am providing my own digital pictures as a CD-ROM / disk / memory card
or email attachments.

__ T am providing my own digital pictures, but I need them to be edited (please specify
how pictures should be edited in the space below).

Please scan my pictures. (Provide printed copies of all pictures to be used in the slide
show. All pictures will be returned!)

__ Include a photo CD of all scanned photos with my order for just $5.00

_ Include additional copies of photo CDs to share with friends and family ($5.00
per additional copy)

Specific instructions:

Starry Elf Studios - PO Box 1892 - Williamsburg, VA 23185
http:/ /www.starryelfstudios.com - starryelfstudios@yahoo.com
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Font, Styles, and Sound Effects

Your package includes the embedding of titles at the beginning and end of your slide show
and subtitles/commentary throughout the slide show. Please select your desired font from
the list on the next page. If no font is selected, the Elves will choose one they like.

In the space below indicate how the title should read and how you would like the
title to appear.

In the space below, please describe where you want subtitles and commentary to
appear. Please print neatly and be as specific as possible.

Font Style

For samples of font style, please refer to the sample movie found at
www.starryelfstudios.com/samples.html or by describing the style you would like (i.e., “glowing
pink color” or “red, white, and blue” theme).

Sound Effects

Sample sound effects are available at www.starryelfstudios.com/samples.html. Please specify
which sound effects you would like in your video, and be specific about where they should
appear.

Starry Elf Studios - PO Box 1892 - Williamsburg, VA 23185
http:/ /www.starryelfstudios.com - starryelfstudios@yahoo.com
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Fonts e Please circle the font or fonts you would like to use in your video.

Rlba

Klibi

Arial
Ausitrailian
sunrise

Baravia
Batik
Regular
Book Antiqua
Bookman
Old Style
Bradley Hano
Carmina
Century
Century

Gothic
ehick

Comic Sans

COPPERGATE
GOTHIC

Courier New
croobie
Curlz MT
Elegance

Ellis

ENGRAVER’S
Eras

Estrangelo
Edessa
Eurostile
Excess

Fab

FELIX TITLING
Franklin Gothic
Fnench Script
Garamond
Gautami
Genuine
Georgia
HelterSkelter
Herthmar
Impact

Isabelle

Joan

Jokerman

Justice

Kristen

Latha
Lucida
console

Lucida Sans

Maiandra

Mandela

Mangal

MATISSE IT(
MATTERQFRACT
™Microdot
Microsoft Sans
Serif

Mistral

Monotype Corsiva

MV Boli
Watura\Born
Neaurs
Newuracky
(ST e
Occidental
®Open dlassic
ORLANDO
Palatino
Fapyrus

Perpetua

poorhut
Porky’s
Pretext
Ruerlike

Starry EIf Studios - PO Box 1892 - Williamsburg, VA 23185
http:/ /www.starryelfstudios.com - starryelfstudios@yahoo.com

pUssycat

Quigley Uiggley
Raavi
Radagand

DoaYinmue
Reservo
ir

Rockwell

Segoe

Media Center

Shelman
Shruti

Stone Serif
Sydnie
Sylfaen
Tahoma-al 2l
Tempas Sans
Times New

Roman

Trebuchet
Trendy

Tunga
Verdana
Vil
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Transition Effects

Your package includes transition effects between photos. Please specify which transition(s)
you would like by checking them below (sample transition effects are available at

www.starryelfstudios.com/samples.html):

__ Fade in/out __ Push left __ Pinwheel 1 wipe
___ Dissolve __ Push right __ Pinwheel 4 wipe
__ Center Out Wipe __ Heart wipe

__ Center In Wipe ___Diamond wipe Special Effects Transitions:
__ Slide up ___ Star wipe __ Airplane
___Slide down ___Circle wipe —_Balloon

__ Slide left ___ Blinds wipe ___ Block Pieces
___Slide right ___ Clock wipe ___ Fly Off
___Slide up left ___Snake wipe—horizontal __Glass Break
___Slide up right ___Snake wipe—vertical ___Page Peel
___Horizontal out wipe ___Streak wipe—horizontal ___Scissors
___Vertical out wipe ___ Streak wipe—vertical ___Spider

__ Vertical in wipe ___Matrix wipe __Bell
___Horizontal in wipe ___Check wipe—horizontal —__Wild Curl
___Wipeup ___Check wipe—vertical ___Ball Split
___Wipe left ___Spiral 2 wipe _ FEraser

__ Wipe right ___ Spiral 3 wipe ___Particle Vortex
__ Wipe down ___ Spiral 4 wipe __ Scroll
—Pushup ___Spiral 5 wipe —Warp

__ Push down ___ Spiral 6 wipe ___ River Door

I would like transitions to play:

between every photo in my movie.
just between sections (specify below).
just between the photos specified below:

Starry Elf Studios - PO Box 1892 - Williamsburg, VA 23185
http:/ /www.starryelfstudios.com - starryelfstudios@yahoo.com
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Music Selections Sheet

Music embedding is not available with your package; however, you may choose to add
music to your DVD(s) if you wish. The charge for this service is $7.00 per package. (There
is no additional charge to add music when ordering additional copies of your movie.)

No music

Yes, use the Studio’s generic instrumental music (please specify type(s) to use):
(sample music clips are available at www.starryelfstudios.com/music.html)

generic Classical generic Pop/Dance generic Fusion

Four Seasons Nightlife Boulevard Funk
Mozart—Night On My Mind Kickin’ Back
Piano Sonata On the Town e > > > <«

__ Queen of Sheba

Travelling

generic Jazz
It's Cool

____Swing that Thing

generic Latin i
generic World
generic Country/Folk ' Bayou Bash
Island Party
generic New Age/Easy '

generic Orchestral

Olympic

Orleans Romp

Power and Glory
The Great West

generic Rock generic R&B/Funk
Gladiators Dance Club
Power Drive Street Smarts

I will provide my own music CD or mp3 file(s). By signing my name on the line
below, I attest that I own a legal copy of the song(s) provided for personal (non-
commercial) use. (Be sure to include your music with your order. We can accept CDs or
mp3, .wav, or other Windows files on CD or emailed as an attachment to
starryelfstudios@yahoo.com)

Signature: Date:

Printed Name:

If using music, please tell us when you would like the music to be played.
during the entire film (music volume will lower if there is speech)
anytime there is no speech
only at the beginning and end of the film
during the part(s) specified below:

S \& Starry Elf Studios - PO Box 1892 - Williamsburg, VA 23185
2 http://www.starryelfstudios.com - starryelfstudios@yahoo.com
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Output Format

Output Format

The first copy of your movie is included in the package price. Additional copies are $5.00 each.

I would like my video slide show to be created onto:

VHS tape ( copies)
CD (Windows Media Player—will play on most Windows Operating Systems) (__ copies)

DVD (select + or — below) ( copies)

Most home DVD player play DVD-R disks, but some play DVD+R formats (many newer
models play both). If the incorrect format is used, the disk may not play on your DVD
player. See your DVD player manual for details. On which DVD format would you like your
movie to be preserved?

DVD-R DVD+R

LightScribe Upgrade additional $3.50 charge for each DVD copied.

Would you like to upgrade to silkscreen graphics etched directly onto your DVD or CD with
LightScribe technology?

L] Yes! Please make ALL my copies LightScribe

L] Yes! Please make LightScribe copies (don’t forget to include your original!)

L] No, I only need the standard DVD(s)

If you would like to upgrade to LightScribe DVDs, we can use a title and/or photo of your
choosing to etch onto the CD.

L] Title:

L] Picture (please email picture in .jpg .bmp or .gif format to
pictures@starryelfstudios.com and include the last name used on the order form in the
subject header or a specify picture from your slide show to be used.)

L] Title AND Picture (please fill in title above and provide picture)

If you have any special instructions or requests for your order please describe
below. The Elves will do their best and will contact you if they have any questions
or need clarification.

Starry Elf Studios - PO Box 1892 - Williamsburg, VA 23185
http:/ /www.starryelfstudios.com - starryelfstudios@yahoo.com
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Starry ELf Studios

Elves do not like legalese, but to protect our studio and to provide quality services at affordable
prices we must insist on the following:

Disclaimers, Terms & Conditions of Service:

30 Day Window for Disputes

The Client must notify Starry EIf Studios (hereafter “"The Studio”) in writing of any claim concerning
any invoice within 30 days of the date of the invoice. The Studio will not be liable in respect of any
claim notified after such time.

Studio’s Limited Liability for Lost/Damaged Goods

By submitting any film, VHS tape, or any other media to The Studio for processing or any other
handling, the Client agrees that if such film, VHS tape, or any other media is damaged, lost, or
mishandled by The Studio, even though due to negligence or other fault, liability will be limited to
replacement of an equivalent amount of unexposed blank tape or other blank media and processing
from The Studio. The foregoing will be the Client’s exclusive remedy for any such loss, damage, or
mishandling. Except for such replacement, the acceptance for processing, or handling of any film,
VHS tape, or any other media is without warranty whatsoever (whether expressed or implied) or other
liability of any kind. Recovery for incidental or consequential damages is specifically excluded.

If The Studio is unable to fulfill order due to circumstances beyond the Studio’s control

The Studio will not be liable for any failure to perform, any contract between The Studio and the Client
which is due to any circumstances beyond The Studio control including (but not limited to); inability to
secure materials, supplies or transport; or scarcity of fuel, power or components; or machine
breakdown, theft, vandalism, fire, storm, flood, other act of God, war, civil disturbance, or other
action beyond the control of the Studio.

Client Promises to Pay

The Client promises to pay in full any moneys owed to The Studio and understands that failure to
make full payment will result in The Studio withholding the Client’s deposited materials (VHS tapes,
etc.) and any Studio-produced work until payment in full is received. The Client also understands and
agrees to pay an additional 5% penalty on all outstanding balances due if not paid after 30 days of
due date indicated on the invoice.

The Client hereby declares the following statement: “I am 18 years of age or older, and I am
competent to contract in my own name, and I have read, understand, and agree to be bound by the
terms and conditions of this order form.”

Name (please print):

Signature: Date:

Starry Elf Studios - PO Box 1892 - Williamsburg, VA 23185
http:/ /www.starryelfstudios.com - starryelfstudios@yahoo.com
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Privacy Statement and Release Form

Starry Elf Studios will never use, reproduce, or maintain copies of your materials without
your permission. We value your business, and you have our pledge of integrity to treat your
materials with the strictest of confidentiality. However, as a growing business, we would like to
share with potential clients what we are capable of.

If you are comfortable with us sharing content from your video or VHS to DVD order with
others on a sample DVD or movie clip on the Internet, please indicate so below. Any content
displaying a name (other than your first name) or physical location will not be used even if you
permit us to use your content.

Permitting or denying us the right to use sections from your video or VHS to DVD order
will not result in price changes or change in the effort we put into filling your order.

[] No. I do not grant Starry Elf Studios the right to use any electronic matter from my order
g Ty g Y y
(other than for the purpose of fulfilling my order). [No signature required at bottom]

[] Yes. I grant Starry Elf Studios the right to use content from my order (excluding identifying
information such as last names, addresses, license plates and like information) on a DVD
compilation of past orders that Starry Elf Studios has produced AND as a movie clip on the Starry
Elf Studios website. [Signature required]

[] Yes. I grant Starry Elf Studios the right to use content from my order (excluding identifying
information such as last names, addresses, license plates and like information) on a DVD
compilation of past orders that Starry Elf Studios has produced, BUT I DO NOT want any of my
order used on the Starry Elf Studios website. [Signature required|]

| hereby agree to release, defend, and hold harmless Starry EIf Studios, its agents or employees, from
and against any claims, damages or liability arising from or related to the use of the content.

| hereby waive any right to royalties or other compensation arising from or related to the use of the
electronic matter produced with my order content.

| further hereby declare that | am 18 years of age or older and | am competent to contract in my own
name. | have read this release before signing below, and | fully understand the contents, meaning and
impact of this release. | understand that | am free to address any specific questions regarding this release
by submitting those questions in writing prior to signing, and | agree that my failure to do so will be
interpreted as a free and knowledgeable acceptance of the terms of this release.

Name (please print):

Signature:

Date:

Starry Elf Studios - PO Box 1892 - Williamsburg, VA 23185
http:/ /www.starryelfstudios.com - starryelfstudios@yahoo.com




